Questions to ask before moving into a senior community
Find a home that fits your lifestyle now while thinking about the future.
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Central Texas offers many choices in senior living. We have active adult communities in which seniors buy homes in age-restricted neighborhoods, many of which take care of landscaping and exterior maintenance. Then we have one-building facilities with a range of services from independent living to assisted living, skilled nursing and memory care. Then we have combinations of both and everything in between.
Before you look at senior living for yourselves or for your parents, sales and marketing managers at Querencia at Barton Creek, Westminster Manor, Longhorn Village and the Oaks at Wildwood helped us put together a list of questions to ask.
Querencia offers 167 independent living apartments and villas, plus assisted living, skilled nursing and memory care in the Plaza. The entrance fees, which are 90 percent refundable, start at $309,000. Monthly fees start at $2,700.
Westminster Manor in Central Austin now has 370 residents, but a $100 million expansion to be completed in spring 2012 will offer additional apartments, assisted living, skilled nursing and memory care rooms, adding space for another 210 residents. Plans are available with a nonrefundable entrance fee of $100,000 or a 90 percent refundable entrance fee of $185,000.
Monthly fees start at $2,100. Like many life-care facilities, entrance fees guarantee lifetime residence, and fees won't go up as you need additional services.
Longhorn Village in Steiner Ranch in North Austin is affiliated with the University of Texas and offers independent living, assisted living, memory care and skilled nursing. Entrance fees start at just less than $300,000 and are 95 percent refundable. Monthly fees start at $2,900. The community opened in 2008 and has 208 residents.
The Oaks at Wildwood is an 86-home community in Georgetown with prices starting at $235,000 for a two-bedroom home and $255,000 for a three-bedroom home. Homeowners association fees of $225 a month take care of exterior maintenance and activities.
Here are some of the questions you should ask before choosing a community.
Finances
• What is the entrance fee and the monthly fee? Are any of the fees refundable to the estate upon moving or death? How do you get that money back and when does it get returned?
• What do the monthly fees include?
• How do rates change and how much money is put back into the community?
• What happens if you run out of money?
• What happens if you need to move?
• Does the community belong to a group of communities? What is the track record of the parent organization?
• Is the community for-profit or nonprofit?
Level of care
• What happens if your health needs change? Is this a continuum-care community?
• Can you switch from independent living to assisted living to skilled nursing or memory care? Do your monthly fees change?
• If there are none in the community, are there nearby facilities when more care is needed?

Quality of life
• How are the residents' wishes and concerns represented to the management? Is there a residents' council?
• What is the occupancy level of the community, and has that remained consistent? Is there a wait list?
• Has a survey of residents been done? What was their level of satisfaction?
• Can you try it out? Can you stay in a guest house or guest suite for a weekend or a few days? Can you attend a few programs or have lunch or dinner there?
Real estate matters
For communities that are homes, rather than apartments or condominiums:
• What does a base property include? What kind of upgrades can be made? What kind of flexibility do residents have in remodeling? What are the deed restrictions?
• What do the homeowners association fees include?
• What does the facility insurance cover? Does the homeowners association insurance take care of the exterior only, the common areas only or the exterior and interior but not personal items?
• What is the property tax rate?
• If a resident needs to sell a home, how well are properties in the neighborhood selling?
Final questions
Some things to ask yourself and/or your parent:
• Can you be happy there for the rest of your life?
• Do you like the residents and the staff?
• Will you feel well-cared for?

